GENERAL PRICE LIST

These prices are effective as of July 15, 2011 and are subject to change without notice.

425 E. Central Texas Expressway
Harker Heights, Texas 76548

(254) 690-9119

www.eternal-memories.com

Our Mission
We are committed to supporting your family during their grief, recognizing that all grief is personal to
each individual. We will strive to create the most personal and meaningful tribute to the person who died
and support any appropriate requests to commemorate the life that was lived. We acknowledge that we
cannot make the pain go away, but through our efforts we can make the journey of grief less lonely and
perhaps a little easier.

Our Payment Policy
To lose someone you love is a devastating human experience. It can be traumatic and seriously impact
one’s judgment. Therefore, it is important to be realistic with respect to funeral expenditures. We do not
want your choices to be more than is affordable nor less than you would like to arrange. What is
important is that arrangements be in keeping with your wishes and budget. We believe in the recognition
and meaningful celebration of a life that has been lived and will assist in arranging an appropriate service
to meet your individual needs.

10 Payment Option
Heritage Funeral Home does require that all expenses be secured by one or more of the following
methods prior to the date of service. We are confident you will find one or a combination of the following
options that best suits your individual circumstances and needs. A verified insurance assignment will be
accepted as payment (plus a processing fee of 5% will be added to the total funeral contract price).
We do not accept insurance policies that are unassignable or issued less than two years prior to the death

Cash — Check — Debit Card — Visa — MasterCard — Discover — American Express
Insurance Assignment of a verifiable policy
Advanced payment by a forwarding or receiving funeral home or Pre-Arrangement

<\feterm

Memorial Care*

PROUDLY SERVING THOSE
WHO HAT PROUDLY SERVID™




Heritage Funeral Home

425 E. Central Texas Expressway
Harker Heights, Texas 76548
(254) 690-9119

GENERAL PRICE LIST
These prices are effective as of July 15, 2011 but are subject to change without notice.

The goods and services shown below are those we can provide to our customers. You may choose only the items
you desire. However, any funeral arrangements you select will include a charge for our basic services and overhead.
If legal or other requirements mean you must buy any items you did not specificatly ask for, we wil explain the
reason in writing on the statement we provide describing the funeral goods and services you selected.

PROFESSIONAL SERVICES

BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF AND OVERHEAD $ 2,675.00
Our services include: conducting the arrangements of conference; planning the funeral;

consuiting with family and clergy; shelter of remains; preparing and filing of necessary

notices; obtaining necessary authorizations and permits; coordinating with the cemetery,

crematory, or other third parties. In addition, this fee includes a proportionate share of

our basic overhead costs.

This fee for our basic services and overhead will be added to the total cost of the funeral
arrangements you select. (This fee is already included in our charges for direct cremations,
immediate burials, and forwarding or receiving remains. )

EMBALMING $ 975.60
Except in certain special cases, embalming is not required by law. Embalming may be

necessary, however, if you select certain funeral arrangements, such as a funeral with

viewing. [f you do not want embalming, you usually have the right to choose an

arrangement that does not require you to pay for it, such as direct cremation or immediate

burial.

OTHER PREPARATION OF THE BODY $ 175.00
Includes cosmetology, dressing and placement of the deceased in the casket.

OTHER CARE OF THE DECEASED

Bathing, disinfecting and handling of remains £175.00
Special Care for Autopsy and Donor Repair $125.00
REFRIGERATION (Up to 5 Days / $100 per day) $ 500.00

As requested or required for temporary preservation



FACILITIES

USE OF FACILITIES AND STAFF FOR VIEWING AT THE FUNERAL HOME
Our services include set-up and placement of visitation area, placement of encased
remains, display of floral arrangements, supervision of and attendance during the
visitation.

USE OF FACILITIES AND STAFF FOR FUNERAL CEREMONY AT THE
FUNERAL HOME

Our services include coordinating the funeral arrangements, supervision of the
funeral, and staff to assist with the funcral ceremony.

STAFF SERVICES FOR FUNERAL SERVICE AT OTHER FACILITY
Our services include coordinating the funeral arrangements, supervision of the
funeral, and staff to assist with the funeral ceremony.

USE OF FACILITIES AND STAFF FOR MEMORIAL SERVICE AT THE
FUNERAL HOME

Our services include coordinating the memorial service (without the remains present)
arrangements, supervision of the memorial service, and staff to assist with the
Service.

STAFF SERVICES FOR MEMORIAL SERVICE AT OTHER FACILITY
Our services include coordinating the memorial service (without the remains present)
arrangements, supervision of the memorial service, and staff to assist with the
service,

USE OF FACILITIES AND STAFF FOR GRAVESIDE SERVICE

Our services include accompaniment of remains to cemetery, supervision of

Graveside service and staff to assist with the service.

HOSPITALITY STATEROOM BEVERAGE SERVICES
Includes: Staff, Coffee, Ice Tea, Soda, Ice, Cups, Cookies, Plates and Cleaning Services

USE OF PREPARATION FACILITY FOR DONOR RECOVERY/AUTOPSY
PRIVATE USE OF FACILITIES (8 Hour Rental) Security Deposit Required
OVERNIGHT USE OF FACILITIES (PER DAY) Security Deposit Required
SERVICES CONDUCTED ON SUNDAY

SERVICES CONDUCTED ON HOLIDAY

§ 375.00

§ 475.00

$475.00

$475.00

$475.00



TRANSPORTATION

TRANSFER OF REMAINS TO THE FUNERAL HOME $ 375.00
(within 30 mile radius) Additional distance will be charged at $2.75 per mile. one way.
USE OF HEARSE FOR TRANSPORATION TO PLACE OF DISPOSITION $ 275.00
(within 30 mite radius) Additional distance will be charged at $2.75 per mile, one way.
USE OF OTHER AUTOMOTIVE EQUIPMENT
Documentation Transportation, Lead Sedan or Minister Sedan 3 100.00
USE OF OTHER AUTOMOTIVE EQUIPMENT
Flower Car {within 30 mite radius). $ 100.00
Additional distance will be charged at $2.75 per mile, one way.
TRANSFER OF DECEASED TO & FROM PLACE OF AUTOPSY $ 375.00
(For Autopsy at other location within a 50 mile radius)
TRANSFER OF DECEASED TO OR FROM AUSTIN AIRPORT § 475.00
TRANSFER OF DECEASED TO CREMATORY $ 375.00
{Mileage beyond a 50 mile radius will be $2.75 per mile / one way only)
TOTAL TRADITIONAL FUNERAL SERVICE (Chapel or Church)
(Includes Items in Bold Print Above) $ 5,525.00
FORWARDING REMAINS TO ANOTHER FUNERAL HOME:
This charge includes removal of remains, minimum service of our staff, necessary
authorizations, embalming, use of preparation room and transportation to an Austin airport
airport or other place of shipment within an 80 mile radius (excluding shipping charges and
shipping container). This charge does not include visitation or ceremonies. This charge
applies to shipment within the continental U.S. only. $3,650.00
AIR TRAY (Required by common carriers for casketed remains) $ 150.00
COMBINATION AIR TRAY (Required by common carriers for casketed remains) 3 29500
RECEIVING REMAINS FROM ANOTHER FUNERAL HOME:
This charge includes minimum services of our staff, transportation to an Austin airport or
other shipping destination within an 80 mile radius, transportation of remains to cemetery
or crematory within a 30 mile radius.
(This charge does not include visitation or ceremonies.) $ 2.650.00
DISINTERMENT $ 995.00

Preparation of documents, securing permits and funeral director for local disinterment
{Minimum fee)



DIRECT CREMATION $2,275.00 to $ 8,270.00

If you want to arrange a direct cremation, you can use an alternative container. Alternative containers
encase the body and can be made of materials like fiberboard or composition materials (with or without
an outside covering.) The container we provide is constructed of fiberboard.

Our charges for direct cremation (without ceremony) include: minimum services of staff ($845), removal
of remains ($350.00), transportation to the crematory ($150.00), other care of the remains ($150.00) and
the crematory fee ($350.00).

1. Direct cremation with container provided by the purchaser $2.275.00
{All such containers must meet any applicable crematory requirements. )
2. Direct cremation with alternative container ($150.00) $.2495.00
3. Direct cremation with casket from our funeral home
{Casket price will be additional) $2.275.00
IMMEDIATE BURIAL $2,675.00 to § 8.670.00

Our charges for immediate burial (without any rites or ceremonies at the funeral home, graveside or
elsewhere) include: removal of the remains, other care of the remains, transportation to the local cemetery
and minimum services of staff.

1. Immediate burial with merchandise provided by purchaser $2.675.00
2. Immediate burial with minimum casket $ 3.570.00
3. Immediate burial with casket selected from cur funeral home $ 1.995.00

(In addition to cost of casket}

ALTERNATIVE CONTAINERS $ 150.00 to $ 450.00
(Refer to the Casket Price List as provided at the funeral home.)

CASKETS $ 895.00 to $ 5,995.00
(A complete price list will be provided at the funeral home.)

OUTER BURIAL CONTAINERS $ 895.00 to $.10,495.00
(A complete price list will be provided at the funeral home.)

URNS $95.00 and Up

CASH ADVANCE ITEMS

Cash Advance Items are outside charges or charges that are not the funeral home’s charges that the
funeral home is willing to accept on your behalf as a convenience to your family.

The following examples of cash advance items may or may not be needed for the services you have
selected: Cemetery Charges, Open/Close Grave, Crematory Charges, Transportation Fees, Clergy or




Music Honorarium, Flowers, Paid Obituaries, Certified Copies of the Death Certificate, Police Escorts,
Limousines, and any other outside charge that the funeral home is willing to accept on your behalf.

OTHER:
Register BOOK . ... e $ 50.00
Acknowledgment Cards (Per 23) . . . .t tr § 2500
Memorial Folders (per 100) . . . ... oo $ 50.00
Complete Memorial Package . ........... .. ... . . . . . From $ 100.00
Balloon Release (per 12 Balloons) . ..o v v ettt ettt e e $ 45.00
Candlelight Service Set................... (125 people} .. ..o $150.00
(250people) . ... $225.00
Crematory Fee ... e $350.00
CrucifIxX (Catholic) . . v vt e e e e $ 30.00
Custom Casket Head-Panel . . ... . e $150.00 and up
Disaster Pouch ... .. o e $125.00
Dove Release . ... ... .. .. . As Quoted
Flag Cases . ... ..o $ 95.00&UP
Forever Wildflowers . ... ... $ 2.00 per pouch
Keepsake Plague . . ... .. o e $ 150.00
Memorial Tribute DV . . $ 175.00
LifeSymbols . .. $ _75.00
LI U L ot As Quoted
Memorial Candles (each) . .. oot e e $ 30.00
Memorial Auto Decal (IZminimum) . .. .o vt $_3.50 (Each, plus shipping)
Memorial Wristbands (40 minimum) . ... ... ... oo $ 3.50 (Each. plus shipping)
MemOory Glass . ..o $ 150.00/up
Memory Portraits (16X20) . ...t e e e $175.00
Praver Cards (per 100} . . ..o o e e e $ 125.00
Securing Permits from Austin, San Antonio (Consulate, Cremation, etc.) . ........... $375.00
Temporary Grave Marker. .. ... e 320,00
Thumbie Memorials . . .. .. . $ 190.00/up



Heritage Funeral Home

425 E. Central Texas Expressway
Harker Heights, Texas 76548
254-690-9119

Casket Price List
Prices are effective July 15, 2011, but are subject to change without notice

Bronze & Copper Selections

$5,995.00
Aegean 32 Oz. Bronze- Champagne Velvet Interior
Solid Bronze with a Brushed finish, offering natural resistance to rust and corrosion includes
MemorySafe Drawer and Memorial Record System,
$5,995.00

Tapestry Rose 32 Oz. Copper— Moss Pink Velvet Interior
Solid Brushed Copper featuring an Embroidered Overthrow and Cap Panel, includes MemorySafe
DPrawer and Memorial Record System.

Wood Selections

$8,995.00
President Mahogany- Champagne Velvet Interior
Solid Mahogany Caskets with dark polished exterior- Memory Safe Drawer included.

$4,295.00
Embassy Cherry- Champagne Velvet Interior
Solid Cherry casket with Dark Victorian Hand-rubbed high glass finish exterior and beaded accents memory safe
drawer included and Memory Corners Options available.

$3.295.00
Woodhaven Pecan — Champagne Velvet Interior
Premium Pecan Veneers with Engineered Wood Construction and Pecan Solids includes Memory Safe
Drawer, Memorial Record System and LifeSymbols Interchangeable Corners (options available).

$2,895.00
Arlington — Rosetan Crepe Interior
Traditional Hardwood with Pecan Stain and Satin Finish includes Memorial Record System.

$1.995.00
New Pointe Libra- Rosctan Crepe
Solid Dark Popular Exterior with Handles.



Stainless Steel Selections

$3,995.00

Greyson — Silver Velvet Interior
Premium Brushed Stainless Steel offering Rust Resistance and a Gasketed Locking System,
includes Memorial Record System.

$3,995.00
Renaissance Rose — Moss Pink Velvet Interior
Premium Brushed Stainless Steel offering Rust Resistance and a Gasketed Locking System,
includes Memorial Record System,

$3,995.00
Anthem Silver - {vory Velvet Interior
Premium Brushed Stainless Steel offering Rust Resistance and a Gasketed Locking System,
includes Walnut Flag Case, Embroidered Flag in Cap Panel, and Memorial Record System.
$3,595.00

Silver Sapphire - Silver Velvet Interior

Basic Chromium Stainless Steel with a Brushed Finish and Gasketed Locking System, includes
MemorySafe Drawer, Memorial Record System and LifeSymbols Interchangeable Corners
{options available).

$3,595.00
Golden Sand — Champagne Velvet Interior
Basic Chromium Stainless Steel with a Brushed Finish and Gasketed Locking System, includes
MemorySafe Drawer, Memorial Record System and LifeSymbols Interchangeable Corners
(options available).

$3,595.00
Golden Rose - Moss Pink Velvet Interior
Basic Chromium Stainless Steel with a Brushed Finish and Gasketed Locking System, includes
MemorySafe Drawer, Memorial Record System and LifeSymbols Interchangeable Corners
{options available).

$3,595.00
Blue Mist - Light Blue Velvet Interior
Basic Chromium Stainless Steel with a Brushed Finish, Gasketed Locking System and Trapunto
Praying Hands which includes Memorial Record System.

$3,595.00
Tapestry Rose — Moss Pink Velvet Interior
Basic Chromium Stainless Steel with a Brushed Finish Gasketed Locking System and
Embroidered Rose on Overthrow and Cap Panel includes Memorial Record System.




Steel Selections

$3,595.00
Graphite Essence — Silver Velvet Interior

16 Gauge Steel with Gasketed Locking System, includes MemorySafe Drawer, Memorial Record
System and LifeSymbols Interchangeable Corners (options available).

$3,595.00
Opal Essence — Ivory Velvet Interior
16 Gauge Steel with Gasketed Locking System, includes MemorySafe Drawer, Memorial Record
System and LifeSymbols Interchangeable Corners (options available).

$3,595.00
Pearl Essence — Moss Pink Velvet Interior
16 Gauge Steel with Gasketed Locking System, includes MemorySafe Drawer, Memorial Record
System and LifeSymbols Interchangeable Corners (options available).

$2,995.00
Autumn Rose — Moss Pink Velvet interior

18 Gauge Steel with Gasketed Locking System, includes MemorySafe Drawer and Memorial
Record System.

$2,995.00
Wynter Grey - Silver Velvet Interior
18 Gauge Steel with Gasketed Locking System, includes MemeorySafe Drawer and Memorial
Record System,

$2,695.00
Primrose - Moss Pink Crepe Interior
18 Gauge Steel with Embroidered Rose on Overthrow and Cap Panel and Gasketed Locking
System, includes Memorial Record System.

$2,695.00
Auburn Sunset — Champagne Velvet Interior
18 Gauge Steel with Gasketed Locking System, includes MemoryShelf Feature and Memorial
Record System.

$2,595.00

Onyx — Silver Velvet Interior
18 Gauge, Gasketed Steel includes Memorial Record System.




$2,495.00
Neopolitan Gray - Silver Crepe Interior
18 Gauge Steel with a Dual-Tone Finish and Gasketed Locking System, includes Memorial
Record System.

$2,395.00
Revere Silver — Ivory Crepe Interior
18 Gauge Steel with Gasketed Locking System, includes Memorial Record System.

$2,395.00
Orion - Rosetan Crepe Interior
18 Gauge Steel with Gasketed Locking System, includes Memorial Record System.

$1,895.00
Polaris — Light Blue Crepe Interior
20 Gauge Steel with Gasketed Locking System, includes Memorial Record System,

$1,495.00
Ebonytene — Rosetan Crepe Interior
20 Gauge Steel with Gasketed Locking System includes Memorial Record System.
Aries Series - Ivory Crepe Interior (5 Colors) $1,995.00
20 Gauge Steel Sealed Casket
Gemini Series- Ivory Crepe Interior {5 Colors) $1.595.00
20 Gauge Steel Non-Seal
Apollo Series- Ivory Crepe Interior (4 Colors) $1,295.00
20 Gauge Steel Non-Seal
Apollo Series - Ivory Crepe Interior (Flat Black) OUR MINIMUM CASKET $ 895,00

20 Gauge Steel Non-Seal




Cremation Containers

Mountain Oak- Beige Interior
Cremation Rental Casket with a Dark Finished Exterior.

Basic Alternative Container for Cremation

Alternative Containers

Air Tray Adirline Approved Shipping Container
Wood based for shipping within the United States.

Combo Tray Airline Approved Shipping Container
Wood based for shipping within the United States.

IPPC Air Tray Airline Approved Shipping Container
Shipping Container approved for International Shipping.

Warranties

$ 895.00

$ 150.00

§ 195.00

$ 295.00

$ 495.00

ALLEN DAVE FUNERAL HOME MAKES NO REPRESENTATIONS OR WARRANTIES ABOUT THE
PROTECTIVE VALUE OF CERTAIN CASKETS OR OUTER BURIAL CONTAINERS OTHER THAN THOSE
MADE BY THE MANUFACTURER. THE ONLY WARRANTIES EXPRESSED OR IMPLIED, GRANTED IN
CONNECTION WITH GOODS SOLD WITH THIS FUNERAL SERVICE ARE THE EXPRESSED WRITTEN
WARRANTIES, IF ANY EXTENDED BY THE MANUFACTURERS THEREOF. NO OTHER WARRANTIES
AND NO WARRANTY OF MERCHANDISING FITNESS FOR A PARTICULAR PRODUCT IS EXTENDED

BY THE SELLER.



Heritage Funeral Home
425 E. Central Texas Expressway
Harker Heights, Texas 76548
254-690-9119 www.eternalmemories.com

Outer Burial Container Price List
Prices are effective July 15, 2011, and are subject to change without notice.

Wilbert Concrete Burial Vaults

Premium Protection — (double reinforced with high impact plastic & semi-precious metal)

Wilbert Bronze $9,995.00
Bronze Triune $4,995.00
Copper Triune $ 3.995.00
Standard Protection — (double reinforced with high impact plastic & stainless steel)
Stainless Steel Triune $ 2,995.00
Cameo Rose Triune $2,395.00
Veteran Triune $2,195.00
Basic Protection ~ (reinforced with high impact plastic* or simple plastic**)
Venetian™ $ 1,695.00
Continental ®* $1,495.00
Monticello** $ 1,395.00
Salute** $1,195.00
Oversized Monticello** $ 1,495.00
Standard Outer Burial Containers
Concrete Maintenance Shell $ 950.00
2-Piece container, required by most cemeteries for ground maintenance
Oversized Concrete Maintenance Shell $ 1,295.00

2-Piece container, required by most cemeteries for ground maintenance

Warranty Disclaimer

The only warranties expressed or implied granted in connection with goods sold with
this funeral service are the express written warranties, if any, extended by the
manufacturers thereof. No other warranties and no warranties of merchantability or
fitness for a particular purpose are extended by the seller. We do not represent or imply
that any outer burial container is air tight or water tight or will provide long term
preservation. In most areas of the country, no state or local law requires that you buy a
container to surround the casket in the grave. However, many cemeteries require that
you have such a container so that the grave will not sink in. Either a maintenance shell
(grave liner) or a burial vault will satisfy these requirements.




